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On December 31, 2021, NICE Ltd. (the “ Company”) entered into the First Supplemental Indenture (the “First Supplemental Indenture”), to the Indenture, dated as of January 18, 2017 (the
“Base Indenture”), by and between NICE Systems Inc., its wholly-owned subsidiary, as issuer, the Company as guarantor and U.S. Bank National Association, as trustee (the “Trustee”),
governing the Company’s 1.25% Exchangeable Senior Notes due 2024 (the “Notes"). As permitted by the First Supplemental Indenture, the Company irrevocably elected Cash Settlement (as
defined in the Base Indenture) to apply to all conversions of Notes with an Exchange Date (as defined in the Base Indenture) that occurs on or after December 31, 2021.

In addition, on August 27, 2020, the Company issued $460 million aggregate principal amount of 0% Convertible Senior Notes due 2025 (the “2020 Notes’). The 2020 Notes were issued
pursuant to, and are governed by, an indenture (the “2020 Indenture”), dated as of August 27, 2020, between the Company and the Trustee. As permitted by the 2020 Indenture, on December 31,
2021, the Company irrevocably elected that all conversions occurring on or after December 31, 2021 will be settled pursuant to Combination Settlement (as defined in the 2020 Indenture) with a
Specified Dollar Amount (as defined in the 2020 Indenture) no less than $1,000 per $1,000 principal amount of 2020 Notes. Generally, under this settlement method, the conversion value
corresponding to the principal amount will be converted in cash, and the conversion value over the principal amount will be settled, at the Company’s election, in cash or shares or a combination
thereof.
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